



Northumberland Public Library
Board of Trustees Meeting
Draft Minutes
January 12, 2022
“Open to the Public”

Donna Hamilton opened the meeting at 4:00pm.    Present were Nancy Merrow,  Donna Hamilton, Mark Robinson, Gail Rossetto, Rae Davenport

Motion was made by Nancy to accept the November 10, 2021 minutes.  Seconded by Mark. All in favor.

Staff Report:
The staff report was read by Gail.  Our circulation was 578 which included 99 downloads. Since Covid, we have stayed in the mid 500's each month.  Income from copies, faxes, book sales, donations, and out of town payments was given to Nancy to deposit totaling $579.03. Motion was made by Donna to accept the Staff report and seconded by Mark.    All in favor.

Treasurers Report:
The treasurers report is attached.    Nancy discussed the end of the year amounts. Motion to accept the Treasurer's report was made by Donna, seconded by Mark.    All in favor.

Old Business:
Nothing to discuss

New Business:
One of our CD's at Passumpsic bank is renewing as of January 26, 2022.  All trustees agreed to keep the CD as is and let it roll over for another year.

Nancy discussed the encoding errors we have been having with Union Bank.  There were two this month.  One was concerning the transfer of funds from NHDIP to Union Bank.  The amount transferred from NHDIP to Union Bank was $46,643.71. Nancy then wrote a check payable to Passumpsic Bank for the same amount, $46,643.71 to open our new CD.  However, Union Bank encoded it as $46,643.41. Nancy spoke with Passumpsic Bank and, because the amount was very small, they just corrected the amount to open our CD to the correct amount of $46,643.71.  Nancy then called Union Bank to ask them to correct their figures so our checkbook would agree with the bank statement.  Many calls later, this has still not been resolved.  Nancy will send a letter to Union Bank requesting the correction.  The second was with a check to W B Mason which again had a thirty cent encoding error.  That error was corrected by Union Bank.

We also wanted to start an on-line banking account with Union Bank so that we would be able to check on our account during the month instead of having to wait for the monthly statement to arrive.  We ended up having to call Union Bank because it seems that to get onto Union Bank's website you don't type unionbank.com., as that takes you to a completely different Union Bank site, you have to type in ublocal.com. This was never discussed with Nancy when she filled out the forms to set up the on-line banking account.
Nancy is frustrated with the level of customer service at Union Bank and would like the trustees to consider moving our checking account to Passumpsic Bank.  She will contact Becky at the Town to see if this is possible because the checking account is listed as “Town of Northumberland, Northumberland Public Library” and uses the Town's Tax ID 

Any Other Business to be brought before the board:
Gail read the library yearly report that will be sent to the Town for insertion in the Town Report. There were no changes requested.
 
Non-Public Session (Pursuant to RSA's 91-A:3, II C)

No non-public needed

Nancy motioned to adjourn.  Mark seconded. All in favor. Meeting adjourned at 4:30 pm.

Next meeting will be March 16, 2022   

Respectfully submitted by Gail Rossetto

****This institution is an equal opportunity provider and employer.****


